
SKYCITY Find Frankie Promotion - Terms and Conditions 
 

1) The “Find Frankie” promotion (“Promotion”) runs each Monday from 30 January to 28 May 2012 

(inclusive).  

2) The Promotion is open to all SKYCITY Auckland Action Rewards cardholders (“Cardholders”).  However, 
Cardholders who are in any way excluded from entering SKYCITY (including those excluded after their 
entries have been accepted) and employees of SKYCITY, their related companies or their advertising 
agencies are not eligible to participate in the Promotion.   

3) A prize draw will take place each Monday during the period of the Promotion at approximately 
12.30pm, 1.30pm and 2.30pm (each a “Prize Draw”) on the Main Gaming Floor at SKYCITY Auckland.  
For the avoidance of doubt, there will be a total of three Prize Draws each Monday.   

4) Cardholders will receive one automatic entry into the relevant Prize Draws each Monday when they 
earn one loyalty point or more from gaming machine and/or table game play at SKYCITY Auckland 
Casino from 11am on the day of those relevant Prize Draws.  Once earned, an entry will be valid for all 
subsequent Prize Draws scheduled to take place that day (if any), but will not be valid for any Prize 
Draw scheduled to take place on any subsequent Monday.  For the avoidance of doubt: 

(a) loyalty points are standard loyalty points earned by Cardholders directly from gaming machine 
and/or table game play and specifically exclude loyalty points gifted to or won by Cardholders 
and bonus loyalty points issued to Cardholders in connection with any other promotion; and 

(b) there is a limit of one entry into the relevant Prize Draws per Cardholder each Monday. 

5) No Cardholder can win more than one Prize Draw in any one day. 

6) At each Prize Draw, one winning entry will be randomly drawn from all eligible entries received and, 
subject to clauses 7 and 8, the winner will win the opportunity to win up to $500 cash as follows:  

(a) the winner may select one of three promotional cards from the top tier of the promotional 
display.  If the selected promotional card displays the “Frankie Fortune” image, the winner will 
win $150 and the opportunity to further select one of three promotional cards from the middle 
tier of the promotional display; 
 

(b) if the selected promotional card from the middle tier of the promotional display displays the 
“Frankie Fortune” image, the winner will win an additional $100 (ie, a total of $250) and the 
opportunity to further select one of three promotional cards from the bottom tier of the 
promotional display; and 

 
(c) if the selected promotional card from the bottom tier of the promotional display displays the 

“Frankie Fortune” image, the winner will win an additional $250 (ie, a total of $500). 
 

If, at any time, the winner selects a promotional card which is blank, the game will immediately cease 
and the winner will not be entitled to select any further promotional cards from the promotional 
display. 

7) Each Prize Draw winner must be present at the time of the relevant Prize Draw and present his or her 
valid Action Rewards card to the SKYCITY host.  If a winner does not present themselves to the SKYCITY 
host together with their valid Action Rewards card within three minutes of the relevant Prize Draw or 
has already won a Prize Draw earlier that day, then another entry will be drawn from all remaining 
eligible entries until an eventual winner is found. 

General 

8) Each winner will be required to provide a satisfactory form of photo ID to verify their eligibility to enter 
the Promotion.   

9) SKYCITY’s decision is final and no discussion or correspondence will be entered into. 



10) To the extent permitted by law and subject to obtaining any applicable regulatory approvals, SKYCITY 
reserves the right to change the any Prize Draw time, delay the start of the Promotion, extend or cancel 
the Promotion or alter any of these Terms and Conditions without notice. 

11) Neither SKYCITY nor any other person or party associated with the Promotion will be liable to any 
person for: 

(a) any loss, damage or personal injury suffered in connection with participation in the Promotion; 
or 

(b) any unforeseen card or system failure, including where a Cardholder’s Action Rewards card is 
not swiped or incorrectly swiped.  In such circumstances, SKYCITY is under no obligation to 
award any loyalty point(s) or a valid entry (whichever is applicable) to the Cardholder. 

12) Participation in the Promotion and/or acceptance of the prize confirms acceptance to participate in any 
reasonable publicity or advertising of SKYCITY. 

13) Participation in the Promotion implies full acceptance of these Terms and Conditions.  Failure to 
observe any of these Terms and Conditions may result in disqualification from the Promotion.  

 

 


